See What Some Of Our Group Clients Have Said

I just got you message and wanted to
thank you for your usual thoroughness.
Whether this is supposed to be a part of
your job or not, you epitomize excel-
lence in customer service. You endear
people to you when you do so which
gives birth to a loyalty factor which is so
difficult to find in today’s business cli-

mate.
@ services have provided me with financial pe@
mind for my family. Considering how I am the single

wage earner in our family, I often considered what
would happen in a worse case scenario. Insight you
have given me and the products that your company
has provide I feel confident that I appropriately
planned for my family’s future and well-being. Your
customer service has been outstanding and indiscrimi-
nant. I personally feel that you are servicing myself
and my company very well.

Dr. Randy S.-Marengo, OH

Ray S.-Delaware, OH

Your ability to be organized, knowledge-
able and reliable is of great help. The fact
that you follow up is extremely important
and appreciated. If you don't have the
answer when asked, you find it and return
a call within an acceptable amount of time.
Also, the fact that you are willing to take
the extra step makes a huge difference
and sets you apart from others.

Michelle F.-Marysville, OH
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Before you came into our lives, I had to
answer ( or find the answers) to all the
insurance questions. And I, like most, do
not like insurance. Then you came in and
we never knew there could be someone
like you. You took so much of a workload
off me. You are there to answer all my
and all the employees’ questions. You
come in to sign up all new employees, so
everything they are told is correct, not
just what I make up. When someone has
a question, we can call you at anytime
and you get the situation taken care of
fast. I know this isn't the place, but
THANK YOU for all you do for us.

Jean M.-Prospect, OH




